
ACS Dental Employer / Client Login Instructions 

 
This is an image of the ACS Enterprise System Web Client Services Login Page.  
It is shown here for illustration purposes only.  
 
You will have received an email or letter from our HIPAA Compliance unit with your User Name 
and your Privacy Password shortly after your business moved to this system. 
 
Please use that User Name and Privacy Password when Logging on the Web Client Services. 
Please remember that the User ID and Password are Case Sensitive.  
e.g. 9Qw35a is different than 9qW35A  
When you reach the Login Page please take some time to read the Help Topics regarding 
Options in your Internet Browser you may have to update for ease of use.  This site uses Active X 
controls that you will need to allow to function for  successful use.  
 
This site only supports Microsoft’s Internet Explorer. 
The Safari Internet Browser by Mac is not supported at this time.  Other boutique browsers, e.g. 
Firefox or Opera are also not supported. 
 
If you find you need assistance please call our Client Care Specialist:  
                                                                          Aubrey Ramseur at 336-714-1434. 
 

Usage Agreement and Disclaimers 
ERISA – Certain plans administered by ACS may be self-funded and governed by the federal 
Employee Retirement Income Security Act of 1974 and, therefore, would not be subject to some 
state insurance laws, including state mandated benefits and eligibility requirements. 
SOURCE OF INFORMATION PROVIDED ON THIS WEB SITE  
All information provided by this web site on eligibility, benefits or coverage is based upon 
information available to ACS as of the date of the inquiry.  This information is provided to ACS by 
the Plan Sponsor and the Plan Participants and is, therefore, subject to being updated or 
changed.  Any discrepancy between eligibility information provided by this web site and the 
written Plan Document will be resolved according to the provisions in the Plan Document.  
Eligibility information found on this web site, in no way revises or amends the Plan Document 
and, in no way guarantees payment of a claim.  Submitted claims will be subject to all conditions 
and exclusions set forth in the Plan Document.  The provisions include, but are not limited to: all 
information requested from claimant or provider being timely provided; continued member 
eligibility requirements; age restrictions; coordination of benefits; Worker’s Compensation 
exclusions; automobile accident limitations; pre-existing condition limitations; cosmetic surgery 
exclusions; transplant provisions; conditions and investigational treatment exclusions; and all 
other limitations/exclusions. 
 


